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Abstract : This study examines the effects of customers’ consumption value on
the flow and convention loyalty focused on G-Star visitors. First, based on Sheth,
Gross and Newman's consumption value theory(1991), this research analyzed what
kind of consumption value influences customers flow experience. Secondly, it
investigates the relationship between flow experience and convention loyalty of
visitors. Thirdly, this study examines the moderating role of past visit experience
in the relationship between consumption values and the flow. The proposed
conceptual model was empirically tested via structural equation modeling analysis
using data collected from 345 visitors who participated in G-star game show &
trade. The results show that four factors (functional, emotional, social and conditional)
of consumption value generated the visitors’ flow experience. In addition, visitors’
flow experience enhanced their convention loyalty. Finally, past experience had
significant moderating effect on the only relationship between emotional value and
flow experience. Based on data analysis, critical theoretical/managerial implications
of findings are discussed in the article.
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VAT ARAT wFS uigo® sho], A2 W Aol e Ak 2 AN
#A Ao FAHE AFAETe] FGI(Focal group interview)E AAIst] &
g S FESITE & ATolA AR 2 T ES] 244 g 9 FAIAR] A4
i A= v} 2k 4] 7FR] (consumption value)= Sheth et al.(1991)2] A9
o whebA], &Rk A M) AlF FelE AAskaL 54 s AEs7EA] #gell
A AL AR 7)ol B3t B o oSGtk AR A S 47
FAANAQ2014) ] A7 2 A APFH2013)8] A5 FhaLste] A A
Agetes 7453l om, An] 7S 7154, AAA, AR, e, 1914 aH] 7}
A olow TR 247 3 5, 6 4, 57) Bakow FAskrh
FR5T HAER]Sto|o(1975)9] JHdell 7]Z38te, el mAse] T As5s 9
& 2715 344 APo=E Aolstal, Webster et al.(1994) 2 Wu &
Liang(2011)4 %Zé—:%f%—% Fxste] FolE, SAR, ARMA w2z 2t ae] aqldE 3y
% < T3tk A3 SRS AA S A o B
_;L;g;g] T2 Q]Ei Aol Y#H ow Hennig-Thurau, Gwinner, & Gremler(2002)e114 A
£ SAE 2 YL A B3-S AWA Fofdll A3lelEE st 3Tde R T
3

B A direw A4 AzE A8 019 119 202 SRR 19 23
9 Qe7kA H4 HlssBEXCO) AMAME A A, A 717 hER A
& o] ANH AR £42 AAS] Aol B3 ANHI} B AEZTE
%7 %o Bl D= o} do] W F wq AL AR AR o]} 5
ARHES A A0S ATk B ATE A4 B B E7 24 AN
WEAS) A28 2] S SHSHGOM, A Rl AR Aol “The-e )
37k Azeh @A} ool Ua SAAR TN A2 FolE AR B FFEE
S B ARQUT e A A8Ad TR, A7 Ase B4
£ U] oA 7T L1 4 Gt
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2 4% AZA o §akr)
= AT 7M. A4S flske] SPSS 180 ¥ AMOS 6.0 =219
o AFRA WS ST WA, T B4 A7) 913 1

5]
o=, S AR 2 EEA AdS fstel U4 2dR4(CRA:

equation modeling)¥#-4-& §3}

o
AR, =AW g3k o

AT fE BES T MoHow QEAIRH 54 AddA |3A 2501
(75.1%)°] o] 86%8(249%) Bt} o} =& Hl&s UEhllen, ¢
H(791%) 02 7 Wakal, thiol 30t=A 62(180%)5 AFAIsk3inh 292 A
2068 (309%)°] 7FHF B2 SHe HAL AY B ATl FAleks Abgre] 478
(137%)5 AABHA oM, He2] SAA 2478(7.0%), A2 SARAE 2278(64%) 0= 1
BRstt o] el lolA dAdol B2 HITS AXSHAl E ol ALE A

TH @AM Az B o] FAdol HFEC] ] wiEolth

o} ek AMEAlEE g 7]kl 7S BT Aslete] e Al e ARG S B
o FAHHair et al., 2010).

Fornell & Larcker(1981)¢] Aot ule}, sHHEPT == 471 1t daAIG2] Al
#ak 2 7437l AVE ghs v]asto]
o] Al Alure 2 49 F AMNE e e 7
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Aol <3 3> o] BE NS Al Al kol AVE ghad v
ERstT.

<E 2> 2lH ol ZH1|

FAQo| X2 gm | T CR 22
T Teen <= | ®A SIS,
)2 ek Al AR 376 | 0861 - 637
44 27 e el 714 363 | 0937 | 11338 | 753
AT AR A3 A 354 | 0859 | 10931 | 709

ZAE 78 373 | 0841 - 778

47 AY Ade] =zt 356 | 0891 | 13990 | 724
‘;}if B} AAE R o 33 7E 361 | 0876 | 15521 | 792
7|18 A8 368 | 0840 | 15251 | 779

Ada An s A3 383 | 0839 | 14533 | 747

U Ao 38 310 | 1.001 - 742

e} wHEAste] froizt 307 | 0980 | 1382 | 767

A8 A | AFEED A 2E 7be 306 | 0979 | 13224 | 7%
7HA ERelo Al HolF3 418 | o]ulz| 283 | 09% | 1432 | 798
AL A4 AFSoA 2L AR 335 | 0897 | 12950 | 718

8 AY FASNA AL 314 | 0971 | 12453 | 693

EQ3gl ojHlE 358 | 0.946 - 737

Ag= [ 1de] @ W dey] 7HH = @A 381 | 0900 | 14491 | 79
744 AIA ] A 312 | 1.080 | 11439 | 633
=2 oA 338 | 1085 | 122719 | 677

2718k 356 | 093% - 789

A4 gulet 37188 A4S 366 | 0908 | 16328 | 810
13 =E3 oju]%| 363 | 0915 | 15759 | 789
Aol e AWA AL 374 | 0908 | 15042 | .765

B} A abel s 2pdA 372 | 0980 | 15399 | 777

AYPA Egoz AY 717 2F 7 | 363 | 0767 - 737

A4 | AP AEER AY 2F 71 35 | 0742 | 11966 | 860
R e D 334 | 0803 | 9058 | 45

z ~q) WMo} Aole] 3F 35 | 08% - 77
2| 10 [l 5 Al & NS £ 323 | 0970 | 14412 | 842
S| T el Bol g2 I A7eA] ey 308 | 0993 | 11681 | 670
A7 HHE ol AlZE BA 4 282 | 1.09 - 634
QH; HHL ol A7 & wE 318 | 1031 | 13223 | 933

U] ] Sk AJzbo] whE] AUzt 345 | 0942 | 11971 | 714

AR o 394 | 0916 - 825

24w | 2A7A 373 | 0993 | 18383 | 801
ZA % 371 | 0947 | 16461 | 871

F1 X*=998.8349(df=522, p<.001), x*/df=1.914, CFI=.933, IFI=.934, TLI=.924, RMSEA=11.439.052
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AN
EH
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Vv
0z
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H
x
o
e

el | AVE | CR | (1) @ &) @ ) ©® v ® 9

1) 513 | 802 | 100
739

@ | 584 | 805 | (e | 10O
59 | 612
(3) | 551 | 888 | o) | (379 | 100

7| 85 | B | o
(519) | (1) | (515 | -
60 | 80 | &b | &8 | o
88 | (20 | () | (o) | B
574 | 54 | 465 | 500 | 5%
(320) | (205) | (216) | (324) | (336
5% | 616 | 641 | 684 | L | A0 | oo
(350 | (379) | (4100 | Ca6m) | (31 | (2200 |
Bl | 50 | 497 | 5B | 47 | 3% | 5%
® | 616 | 817 | (oga) | (34) | Cap | (3 | (o | (1) | (3s0) | 1O

637 | 77 | 55 | d6 | 7% | 40 | 531 | A%
O | 68 | 8] up) | e | @p | G | G0 | 20 | os) | (a3 | L0

(4) 508 | 797

() .618 | .903

(6) 526 | 841 1.00

(7) 584 | 821

3 AVE(average variance extracted)=4% -Zré 4=, CR(construct reliability)=71'38 A% %=, &z oke] 7t
& ABAT] AlFE, V=714 7HA, =844 71, (3)=A814 7}A), (47334 7HA), (D) ZAAA
7HA, (6)=%A, (7)= -r/] A%, (8)= ’\]7} =7A FAE

3. T=E3 3 sMIAA

= AFNA AAlE T2 B3] ARE 2 7S HAS] Hste] A BY
(SEM: structural equation modeling)¥4]-S A&ttt E4 23 A% A4+
X2=1064.228 (p<0.001), x*df=1.956, CFI=0.928, IF1=0.928, TLI=0.920, RMSEA=0.053%
NEAE 1H S o Ao R A s UEo] FREY ] AErt A
4= Ak

<E 4> TANG 7 gae] 2% Fn

7H A=AF CR() =y
Hi: 7154 713 — Z2% 157 1994+ 7HAA
H2: AME 7] — 228 403 3.337xx 7 A A
H3: A}3lA 74 — Z2% 159 2.332s 7HaAAA
H4: 434 712 — Z2$ 376 2,082+ 7P AA
5 A9 711 — %f;% -020 -0.156 7V 72}
6 =29 — Aud 24 805 8.361 s 7HAA] A

F1: #p< 01, *p<0b
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