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<Table 1> Confirmatory factor analysis: items and loadings

Standardized

items Loading CR

I gained information for purchasing game products in G-Star. 51

1 |I was able to look at games with high-tech graphic skills in G-Star. 690 816
I had opportunities to purchase promotion of game products in G-Star. 631
I was able to see new launching game products in G-Star. 195

9 I was able to take opinions about releasing new games in G-Star. 193 51
I was able to play game products, in which I was interested, and could 712 '
understand the characteristics of games by playing them in G-.Star. ’
I was able to understand the new trend of game products in G-Star. 168

3 |I was able to share information about games with other people in G-Star. 743 816
I was able to attend seminars about game products in G-Star. 701
After attending G-Star, I had more interests about this exhibition. 339

4 |l became interested in the theme of game exhibitions by attending G-Star. 817 374
I was able to experience standard types of game exhibitions in G-Star. 768
It was interesting to experience game products in G-Star. 43

5 |It was exciting to look around and try various game products in G-Star. 816 877
The atmosphere in G-Star was very exciting in G-Star. 813

6 I had new experiences in G-Star. 398 291
I saw novel game products, I had not experienced before G-Star. 262 ’
I had chances to meet with people from other regions with same interests. 908

7 |I had met with people, which had same interests with mine in G-Star. 895 910
I was able to have interactions with other customers in G-Star. 346
I had interactions with my companions in G-Star. 393

8 | I had interactions with my friends in G-Star. 874 869
I was able to have my community meetings in G-Star. 778
I felt a strong bond with G-Star. 328

9 I felt that other customers in G-Star were like my intimate friends. 01 327
I like other customers in G-Star. 124
I would like to help other customers about using services in G-Star. 912

10 | I would like to advice to customers to let them use the services here. 904 922
I would like to explain other customers about games in G-Star. 835

1 If service providers do a survey, I would like to provide feedback. 66 853
I would like to provide helpful information to service providers. 21 ’

Note. CR=composite reliabilities; 1=purchasing, 2=counseling, 3=ongoing information search, 4=interest
,  8=known-group

about the theme, b5=excitement, 6=novelty, 7=external group socialization

socialization 9=sense of belonging, 10=cusotmer citizenship behavior to customer, 1ll=customer
citizenship behaviors to firm.
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<Table 2> Associated measures

AVE 1 2 3 4 5 6 7 8 9 10 11
1 501 1.00
343
2 589 (710) 1.00
800 849
50 e oy MW
4 622 788 739 796 100

(620)  (546)  (633)

770 104 739 358
O 0 sy (w5 (1) 0

123 691 690 730 815
6 T o0 e 5 (e W

563 54 614 627 7 5
T G ) (3 (9 (200 (306 O

442 A57 488 A9 383 447 91
8 72 4 ow 2® o) e (199 (39 0

9 617 721 N3] 14 L0 PS5 728 68 622 100
] (519) (5700  (5B3)  (B40)  (570) (529) (432) (386)

0 7 613 670 £ 63 645 626 614 L1892 L00
i (375) (448 (481 (426) (4160 (39D (376) (268) (627)

688 690 660 703 738 660 887 493 A5 MM

UM a7y i) 4% (9 (5 (4 (3 (24D (5 (630) N

Note. AVE=average variance extracted; squared correlations are in a parenthesis. 1=purchasing,

2=counseling, 3=ongoing information search, 4=interest about the theme, 5=excitement, 6=novelty,
T=external group socialization, 8=known-group socialization 9=sense of belonging, 10=customer
citizenship behaviors to customers, 11=customer citizenship behaviors to firm.

oq ﬂomr FxREF AL AFE x2=1102.837 (df=398, p<.001), x%/df=2.771, CFI=902,
[FI=9032.2 YElytom RMSEAE 0B 7153 08 o8tz yeht 2da} dlolg 7k &
gk Hghwedl Aoz yehdth 7 AN 1 GERAE A% Ayl A ~Ele] FEe] o
o]

7 AR 29 F AE Pl A4 @ BuS Aslsn Ak
o (e}

=3 il i=4
Felit 9S4 ol AEI A 58 AT B3k, AT O, A5 G 1A

1>}
=l u A FE(H 9 =804, t=11.836)F Aujx 2x ZHo] v AlY F5(HIO: B
=808, t=11.021)& ol TAAA d&galor ALsta e Aoz veh, M 9, 7Hd

100] A A= ATH(<Table 3> ).



Hypothesis
not
supported
supported
not
supported
supported
supported
supported
supported
supported
supported
supported

CR(®)
-625
2.280%
325
2.073x
2139+
2.880%
3.TT 2%
11.836%*
11.021 5

3476

estimate
041
224
264
165
231
184
804
808

Standardized

V.

1A, WA A, BAH el

171 4

9

L

.

<Table 3> Standardized parameter estimates for structural model
Paths

T A 3098 A 1%

2
Qe AN L AT

,
%

&

H 9 sense of belonging — customer citizenship behavior to
H 10: sense of belonging — customer citizenship behavior to

firms

H 1: purchasing — sense of belonging

H 2: counseling — sense of belonging

H 3: ongoing information search — sense of belonging
H 4: interest about theme — sense of belonging

H 5 excitement — sense of belonging

H 6 novelty — sense of belonging

H 7: external group socialization — sense of belonging
H 8 known-group socialization — sense of belonging

Note. #*p<.01, *p<.05
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The Effects of G-star Benefits on the Sense of Belonging,

Customer Citizenship Behaviors

Lee, Yu-An* + Kim, Insin* * Hyun, Sung-Hyup™

Abstract

This study aims to (1) analyze the relationship between benefits of G-Star and the
sense of belonging to the convention and (2) investigate the eflect of the sense of
belonging to customers’ citizenship behaviors on the event The present paper analyzes
the benefits of convention in terms of extrinsic, Intrinsic, and relational benefits. The
proposed conceptual model was empirically tested wvia structural equation modeling
analysis using data collected from 320 visitors in G-Star, which is held on from November
20 to November 23 in 2014 During theses four days, an exit survey was administered to
G-Star visitors, who are over the age of 20. The proposed conceptual model was
empirically tested wvia structural equation modeling analysis using data collected from
G-Star visitors. The results showed that six variables of extrinsic, intrinsic, and relational
benefits of G-Star influences the sense of belonging to the event. Moreover, the results
revealed that the sense of belonging to the event leads to creating customers’ citizenship

behaviors in both aspects of service organization and other customers.

Key Words: Extrinsic benefits, Intrinsic Benefits, Relational Benefits, Sense of

Belonging, Customer Citizenship Behaviors
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