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The Effects of organizational learning capability on perceived
organizational innovativeness, voice behaviors and knowledge

sharing behaviors in hotel industry: The moderating role of
employee’s position level

OO - =3 X" . ZolAl

Lee, Yu An - Noh, Hojeong - Kim,

Abstract

This study aims to (1) analyze the relationship befween organizational learning
capability(OLC) and percaived organizational innovativeness in hotels and (2)
Investigate the effect of perceived organizational innovativeness on employee voice
behavior and knowledge sharing behavior and (3) test the moderating role of
employee position. 1o test the conceptual model empirically, the data collected from
employee in hotels in Seoul. The results showed that (1) four variables of OLC such
as risk taking, interactions with external environment, dialogue participative decision
making system affect employees” perceptions on organizational innovativeness, and
(2) employees’ perceptions of organizational innovativeness have an influence on
employees” voice behaviors and knowledge sharing behaviors and (3) employee
positions play a moderating role in the relationship between participative decision
making system of OLC and perceived organizational innovativeness.

FHo] : =X st&%2k(organizational learning capability), XIZtEl =& &AM
(perceived organizational innovativeness), &1 @S (voice behavior),
X4 257 @=(knowledge sharing behavior), EZ(position level)
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