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Abstract

This study aims to (1) analyze the relationship between transformational
leadership, rewards system and perceived firm innovativeness in hotels and (2)
investigate the effect of perceived firm innovativeness on employee innovative
behavior and organizational citizenship behavior. To test the conceptual model
empirically, the data collected from employee in hotels in Seoul. The results revealed
that (1) Intrinsic extrinsic rewards system and intellectual stimulus of a
transformational leader lead to induce employees’ perceived firm innovativeness, but
charisma and individual consideration of a leader did not influence it and (3)
employees’ perceived firm innovativeness has a positive influence on employees’
innovative behaviors and organizational citizenship behavior.

FH0 : Transformational Leadership(#&X 2|E{4]), Rewards(E4Al),
Perceived Firm Innovativeness(7|g &AM X|Z})
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