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The Effects of Festival Quality Perception on Local Festival Value Perception
and Overall Satisfaction among Participants of the Busan International Magic
Festival

Yun Dae-Hong - Lee Yu-An"

(Abstract)

[Purpose] This study aims to empirically examine the structural relationships among service quality,
participation quality, experience quality, perceived local festival value, and overall satisfaction among
participants of the Busan International Magic Festival. In particular, it analyzes how participants’
perceptions of festival quality factors in a performing arts-based cultural tourism festival influence
perceived local festival value and the formation of overall satisfaction.

[Methodology] A survey was conducted among Busan citizens and tourists who had participated in the
Busan International Magic Festival. A total of 700 questionnaires were collected, and 682 valid responses
were used for the final analysis after excluding incomplete or unreliable responses. The collected data were
analyzed using SPSS and LISREL. Exploratory factor analysis, confirmatory factor analysis, reliability
analysis, and validity analysis were conducted, and the research hypotheses were tested using structural
equation modeling.

[Findings] The results showed that service quality and participation quality had significant positive
effects on experience quality and perceived local festival value, but did not have direct significant effects
on overall satisfaction. Experience quality had significant positive effects on both perceived local festival
value and overall satisfaction, and perceived local festival value also had a significant positive effect on
overall satisfaction. The mediation analysis further revealed that service quality and participation quality
significantly influenced overall satisfaction through experience quality, whereas the indirect effect of service
quality on overall satisfaction through perceived local festival value was not statistically significant.

[Implications] This study shows that participants’ satisfaction with the Busan International Magic
Festival is not formed solely by service convenience or the level of participation. Rather, satisfaction is
shaped through experience quality, such as interest, immersion, and novelty experienced during the
participation process, as well as through participants’ perception of the festival's value as a local cultural
tourism event. These findings suggest that enhancing experiential quality and strengthening the perceived
value of the festival as a local cultural resource are important for improving participants overall
satisfaction.

Key Words: Service Quality, Participation Quality, Experience Quality, Local Festival Value Perception,
Overall Satisfaction
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